
Strategic focus areas

Delivering innovative 
market-leading  

client experiences

Growing our transactional  
banking franchise  

faster than the market

Being operationally 
excellent in all we do

Managing scarce 
resources to  

optimise economic 
outcomes

Providing our clients 
with access to the 

best financial services 
network in Africa

Shareholders

Regulators

Society

Clients

Staff Paid R8,4bn in salaries and benefits
More than 1 550 employees adopted New Ways of Work 
practices
Staff transformation: > 78% black representation
Staff engagement score strong at 75%

Paid out R94bn in new loans
Safeguarded R866bn deposits at competitive interest 
rates
First large SA bank to introduce a zero-monthly-fee account
CIB rated top in various lead tables

Celebrating Nedbank’s 50th year on the JSE in 2019
Overall winner at 34th Investment Analyst Society Awards 
for corporate reporting

Basel III-compliant – CET1 at 11,3%
One of SA’s largest tax contributors – R6,3bn in direct, 
indirect and other taxes
Successful IFRS 16 implementation – 17 bps impact on our 
CET1 ratio

Active participant in CEO Initiative – largest corporate 
participant in YES (> 3 300 new jobs created)
Level 1 BBBEE contributor under the Amended Financial 
Sector Code
Contribution to SDGs – including R24,6bn of renewable-
energy payouts to date

Progress in H1 2019
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For further information
This short-form announcement is the responsibility of the directors. It is only a summary of the 
information contained in the full announcement and does not contain full or complete details. Any 
investment decision should be based on the full announcement published on the Securities Exchange News 
Service (SENS) on Tuesday, 6 August 2019, and also available on our website at nedbankgroup.co.za.
Copies of the full announcement may be requested by contacting Nedbank Group Investor Relations by 
email at NedgroupIR@Nedbank.co.za and are available for inspection at Nedbank Group‘s registered 
office at no charge on weekdays from 09:00 to 16:00.

These results and additional information are available at nedbankgroup.co.za.

... TO CREATE SUSTAINABLE VALUE 
FOR ALL STAKEHOLDERS 

FINANCIAL HIGHLIGHTS

Abbreviations
CET1 common equity tier 1
CIB Corporate and Investment Banking
CLR credit loss ratio
ESG environmental, social and governance
ETI Ecobank Transnational Incorporated
FCTR foreign currency translation reserve
GDP gross domestic product
HEPS headline earnings per share
IFRS International Financial Reporting Standards 
NIM net interest margin
ROE return on equity
SDGs sustainable development goals
TTC through the cycle
YES Youth Employment Service
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Nedbank Group Limited
Unaudited interim results
for the six months ended 30 June 2019
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Board composition
(%)ENSURING AND  

PROTECTING 
VALUE THROUGH 

GOOD 
GOVERNANCE

Implemented King IV™ Code of Corporate Practice and Conduct

Board independence 69% – protecting the interests of all stakeholders

Board diversity – 69% black and 25% female

Passed all resolutions at our 52nd annual general meeting in 2019, 
with favourable outcomes

Engaged with shareholders during our sixth annual governance roadshow 
– received strong support for Nedbank’s progress on ESG matters
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Revenue 
growth  
▲ 5,5%
R27 693m
(H1 2018: R26 242m)

Interim 
dividend  
per share 
▲ 3,6%
720 cents

CLR
▲ 17 bps
70 bps
(H1 2018: 53 bps)

Cost-to- 
income ratio 
▼ 55,4%
(H1 2018: 55,8%)

Expenses 
growth
▲ 5,5%
R15 565m
(H1 2018: R14 756m)

CET1 ratio  
▼ 11,3%
(H1 2018: 12,4%)

Headline 
earnings
▲ 2,6%
R6 870m

HEPS 
▲ 3,5%
1 435 cents

The SA economy performed worse than expected in the 
first six months of 2019 and our forecast for SA GDP 
growth for 2019 has been revised down from 1,3% to 
0,5%. Significantly more urgency is required with the 
implementation of structural reforms to stem the economic 
and fiscal deterioration currently being experienced in the 
SA economy. If we are unable to do this, all the hard work 
done on maintaining our last investment grade rating from 
Moody’s will be in vain, at great cost to all South Africans as 
a result of higher inflation and higher interest rates, as well 
as lower growth and lower levels of employment than would 
otherwise have been the case.

The group’s financial performance was resilient as headline 
earnings increased 2,6% to R6,9bn and we produced an ROE 
(excluding goodwill) of 17,9%. Revenue growth was ahead 
of cost growth, resulting in preprovisioning operating-profit 
growth of 7,0% and the cost-to-income ratio improving 
to 55,4%. As expected, impairments increased off the low 
prior-year base and the CLR to within the bottom half 
of our through-the-cycle target range. We maintained a 
strong balance sheet with a CET1 ratio of 11,3% and a strong 
liquidity profile. The interim dividend per share increased by 
3,6% to 720 cents per share.

A key milestone in our Managed Evolution digital journey, 
to position Nedbank as a market-leading digital bank, was 
reached in June 2019 as we operationalised a new and 

materially faster digital onboarding capability for individual 
clients in all our branches, alongside the ability to sell both 
a current account and personal loan digitally. Initial client 
feedback has been excellent, and we remain hard at work 
to deliver a similar capability for juristic client onboarding 
as well as the first release of an exciting new loyalty and 
rewards programme in the second half of 2019. We continued 
to grow main-banked clients across all our business clusters, 
underpinning solid NIR growth.

In support of our purpose of using our financial expertise to 
do good, we continue to play a leading role in contributing 
to society and the environment. We enabled more than 
3 300 new job opportunities for previously unemployed youth 
as we activated our commitment to invest 1,5% of our SA 
net profit after tax in the Youth Employment Service (YES) 
initiative, we achieved level 1 BBBEE contributor status under 
the new Amended Financial Sector Code and we became SA’s 
first commercial bank to launch a green bond on the JSE.

In the context of slower-than-expected SA GDP growth 
we have slightly revised our guidance for growth in diluted 
headline earnings per share for 2019 to around nominal GDP 
growth (from previously greater than or equal to nominal 
GDP growth).

Mike Brown
Chief Executive

GOOD STRATEGIC AND OPERATIONAL PROGRESS AND 
A RESILIENT FINANCIAL PERFORMANCE IN A DIFFICULT 
ENVIRONMENT 

Eclipse – launched the ability to digitally onboard individual clients  
and digitally sell a transactional product and personal loan  
Nedbank Private Wealth and Nedbank Money apps – iOS ratings  
above those of SA peers  
HeyNed – a new digital concierge service   
Stokvel Account – up more than 100% year on year with > 3 500 
stokvel groups

Retail main-banked clients up 4,9% to 2,9 million  
16 CIB transactional client gains  
ROA clients grew 7% to 359 000

Saved 37 155 m2 of branch floor space 
(target > 47 000 m2 by 2020)  
Reduced core systems to 112 since 2010 (target < 60 by 2020)  
Achieved cumulative cost savings from Target Operating Model  
of R826m

First SA commercial bank to launch a green bond on the JSE 
Market share gains in home loans, vehicle finance, corporate loans, 
commercial deposits and current accounts
Quality book and selective origination contributed to CLR of 70 bps 
(within the lower half of TTC target of 60 to 100 bps)

Launched the new Nedbank Money (Africa) app
Through collaboration with ETI more than 110 Nedbank wholesale 
clients bank with Ecobank  
ETI recovery continues – 10 quarters of profitability to  
30 June 2019


