
A thorough survey of the perceptions of South African business
about the role of movement and van rental in society.

Avis. We Try Harder.

THE AVIS VAN RENTAL
MOVEMENT REPORT
2018 



Polokwane Tzaneen

Makhado

Hoedspruit
Phalaborwa

NelspruitPretoria Witbank
Midrand

Rustenburg

Kempton Park
Secunda

Johannesburg

Roodepoort

Ladysmith
Ulundi

Empangeni

Richards Bay

Durban

Ballito
Pinetown

Pietermaritzburg

Kokstad
Port Shepstone

Bloemfontein

Welkom

Kimberley

Upington

Port Elizabeth
George

Paarl

Vredenburg

Stellenbosch
Cape Town

Mthatha

East London

Visit avisvanrental.co.za or call 0861 424 424

Avis. We Try Harder.

page 1

Welcome to the first Avis Van Rental 
Movement Report 2018. We are in the 
business of movement and we truly 
believe that movement is a fundamental 
driver of the South African economy and 
society. In pursuit of this, we were not 
content to nurture this without properly 
validating it. Indeed, validation needed 
to be more than a gut feeling – but 
rather a real opportunity to use the 
weight of data to inform how we operate 
as a business and transform movement 
from an intangible subject into some-
thing that meaningfully supports and 
impacts on our economy and our 
society.

 
We commissioned this research to gauge the perceptions of South 
Africans about the role of movement in our lives. The results bear out what 
our experience within the van rental space has taught us: South Africans 
see movement as a core gauge of our country’s fortunes. It is true: when 
we are moving goods and services, our country is moving too.

The power of this information is in its foundational impact when shaping 
areas such as policy and strategies. For the private sector decision-makers 
specifically, it provides meaningful insight into levers of confidence and 
where their own participation as consumers of movement will contribute 
positively towards improved growth and economic performance.

We trust this informative document provides some useful insights for your 
own movement forward. After all, every one of us lives off movement, one 
way or another.

Rebone Motsatsi
Executive Commercial for Avis Budget Southern Africa

Avis Rent a Car Southern Africa
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We were right. The ability to move goods and services is the deal-breaker
Respondents are almost unanimous that being able to move goods and services is associated with economic growth. 

An overwhelming 91% associate being able to move goods & services with growth.

The Private sector is passionate – but
concerned – about what will move growth
There was significant engagement from private sector in the survey. 
The private sector indicated deep concern and passionate engage-
ment around what drives our economy. Key to this is a demand by the 
private sector for more certainty in terms of the policy environment as 
well as interventions that support sustainable growth.

61% of survey respondents were from the private sector
26% of survey respondents were from the public sector

Poor infrastructure hampers movement
Most agree that weak infrastructure presents the biggest obstacle to 
movement in the economy.

73% say infrastructure is the main barrier to movement.
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Job creation

Labour-market efficiency
(moving people

in their workplace)

Ability to grow the community
around us
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SMMEs &
market access

Local economic development

National economic
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Big business cost benefits

Most importantly, more than half of all business 
believes that in the absence of a structural intervention, 
the onus is on business itself to move growth
Business remains generally optimistic about growth prospects despite
the current economic climate. Significantly, the majority of respondents
believe it will be the private sector, not government that moves growth
forward to benefit South Africans.

54% believe the economy can grow if business drives it
39% believe the economy can grow if government drives it
7% believe we have no opportunity to grow

But, small enterprise remains frustrated about what needs to be done to move 
towards greater inclusion in the formal economy
Almost one third of respondents were from small enterprises (4-49 employees). Since this 
survey was a measurement of attitudes towards the economy, we see how closely correlated 
sustained economic growth and the fortunes of small business remains. The level of engage-
ment from small enterprise is aligned with the demand for access to the formal economy.

31% of respondents were from small enterprises (4-49 employees)
25% of respondents were from medium enterprises (50-250 employees)
21% of respondents were from large enterprises (250+ enterprises)
10% of respondents were from micro enterprises (1-3 enterprises)

executive

Most believe movement drives 
goods-market efficiency
The vast majority of respondents believe 
movement oils the economy. They’re convinced 
that the fundamental role of van rental and 
movement is to transport products around the 
country.

71% believe goods-market efficiency is
impacted by movement in our economy

Job creation is movement’s major benefit
By far, the majority of business professionals who took part in 

the survey believe that job creation presents the greatest 
opportunity for movement to benefit the economy.

81% say job creation is the greatest
opportunity to make a difference.

Movement is crucial for economic growth 

Having the ability to move goods and services is fundamental to 
growing an economy, and almost all respondents agree.

96% believe being able to move products is important to 
growing the economy.

71%

57%

47%

44%

81%

96%4%

Job  creation

To drive progress and
movement, boost skills
Asked to rank the top factors for improv-
ing progress and movement, most ranked 
investment by business and government 
in skills development highest.

83% say skills development is the
main factor in improving progress
and movement.

Access to van rental can trigger movement
Movement drives the economy, but it takes the right conditions to 
enable it. Technology and van rental are seen as the prime drivers of 
movement. The two factors finished neck and neck in the survey. 
Along with technology, most respondents cited access to van rental as 
a major activator of movement in our economy.

54% said technology would trigger movement, and 53% said access to van rental would trigger movement.

Movement makes S.A. competitive
Effectively, all respondents felt that access to facilities to move goods and services made South Africa more competi-
tive. When asked, “Does movement and ability to move make South Africa more competitive”,

 96% said yes. 4% said no.

Movement: a social good
Movement and access to movement helps to build an integrated, 
well-functioning nation, and almost all respondents agree.

95% say movement contributes to our society.
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Poor infrastructure hampers movement
Most agree that weak infrastructure presents the biggest obstacle to 
movement in the economy.

73% say infrastructure is the main barrier to movement.
56%

55%

When people are making 
and accepting deliveries, 
you know that business is 
good. For us, the amount of 
movement we’re
involved in is a measure
of turnover, and how much 
business our clients are 
doing. We want to see their 
product flying out of the 
warehouse, on the road to 
their clients.

– Siphiwe Mafereka

“

”
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public and private sectors
movement in the

Private sector remains positive
The private sector is more optimistic than the 

public sector about the country’s growth 
prospects. A relatively positive 57%

of private-sector respondents felt that
the country was in a position to grow

if business drove the change.
Compared to this, only 46% of government 
employees felt business could drive growth. 

In terms of government-driven growth, only 
37% of private-sector respondents believed this was possible.

Meanwhile, 44% of respondents from the public sector believed growth was possible if government drove it.

Government and business agree:
movement drives growth
For all their disagreement on issues of policy, government
and business agree on some issues. One is that moving
goods and services between locations is key
for growing our economy.

97% of private sector respondents say
movement drives the economy
94% of public sector respondents say
movement drives the economy

Infrastructure: a hand-brake on 
movement
Government and the private sector agree that 
inadequate infrastructure development and mainte-
nance is the most significant factor acting as a barrier 
to movement. 

25% of private sector respondents say
infrastructure is the top barrier to movement
24% of public sector respondents say
infrastructure is the top barrier to movement

Improving progress: a roadmap
Public and private sectors are aligned on what factors can enable 
and improve movement. In order of importance, these are…

Skills development
Growth
SMME development
Business networking and relationships
Regional trade incentives

Where can movement make a difference?
Respondents were split – across the public and private sector – on the question of where the 

greatest opportunities are for movement to make a meaningful difference in our economy. 
Strategic interventions by government may help to drive development

in this regard – another space where policy certainty drives growth.

28% of private sector respondents say job creation
 is where movement can make a difference

25% of public sector respondents say SMMEs and market access
is where movement can make a difference.

Where the public service puts its faith in van rental
When asked to rank options for what was best able to trigger movement in the 
economy, the public service ranked van rental as most likely to act as a catalyst for 
greater movement. While they also rated van rental highly, the private sector saw 
technology as a stronger potential driver of movement.

The top 2 factors that will trigger movement
  Access to Van Rental Technology  
Public sector: 33%  22% 
Private sector:  26%  28%

Movement = competitiveness
Public and private sector are aligned in agreeing that movement 
and the ability to move make South Africa more competitive.

Private sector: 96%
Public sector: 94%

Private sector a bigger believer
In a climate of firm belief in the role of move-

ment as a contributor to society, the private 
sector emerged as slightly more confident.

Does movement contribute to our society?
Private sector: Yes 96%
Public sector: Yes 92%
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business and movement
Definitions
Micro enterprise 1-3 staff
Small enterprise 4-49 staff
Medium enterprise 50-250 staff
Large enterprise 250+ staff

Small enterprise believes
in business

Small and micro enterprise showed the 
greatest confidence in the ability of business 

to drive growth in the South African economy. 

Micro enterprise 56%
Small enterprise 56%
Large enterprise 55%

Medium enterprise 47%

Micro enterprise is passionate about movement
Of all the various sizes of businesses surveyed, micro enterprises of three
or fewer staff saw the strongest correlation between growth and the ability
to move goods and services.

Micro enterprise 97% Small enterprise 92% Large enterprise 91%

The smaller the business, the bigger the jobs boost
When asked about the area that offered the biggest

opportunity for movement to make a difference,
micro enterprises ranked job creation highest.

Other sizes of business supported this, but their level of 
enthusiasm shrunk with the size of the business.

Micro enterprise 29% Small enterprise 28% Medium enterprise 27% Large enterprise 25%

Medium enterprise is least bullish about movement
While still broadly supportive, medium enterprises showed the least 
enthusiasm for movement. They saw the lowest level of correlation between 
movement and growth. Respondents were asked, “Do you associate being 
able to move goods and services with growth in our economy?”

Micro enterprises 97% Medium enterprises 88%

When I see a van in traffic, I 
see a business that’s thriving. 
If you’re transporting goods 
and services across town or 
across the country, you’re 
achieving something, you’re 
facilitating trade. We need 
more of it.

– Willem Grobler

“

”
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to move goods and services.

Micro enterprise 97% Small enterprise 92% Large enterprise 91%

The smaller the business, the bigger the jobs boost
When asked about the area that offered the biggest

opportunity for movement to make a difference,
micro enterprises ranked job creation highest.

Other sizes of business supported this, but their level of 
enthusiasm shrunk with the size of the business.

Micro enterprise 29% Small enterprise 28% Medium enterprise 27% Large enterprise 25%

We need infrastructure
Asked to rank barriers to movement, from a choice of infrastructure, policy,
confidence, access to finance and growth, business was unanimous about the 
importance of infrastructure. Across all sizes of business, it was clear that
infrastructure represented the biggest potential limit to movement.
“What is the top barrier to movement?”
(Percentage that believe infrastructure is the biggest potential limit to movement.)

Micro 23% Small 25%
Medium 24% Large 25%

Skills development can enhance movement
No matter the scale of the business, opinion was clear that the best way to 

drive progress and improve movement was through skills development.  
All types of businesses ranked:

    Micro 23% Small 25%
    Medium 24% Large 25%

Medium enterprises thrive on van rental
When businesses were asked to rank the top two options that trigger movement, 
results were mixed. However, for medium-sized enterprises (50-250 employees) 
access to van rental was seen as the main determinant. Access to van rental as a 
trigger of movement:

Micro 20% Small 27%
Medium 36% Large 24%

Better movement makes S.A. more competitive
Whatever the size of the business, there is consensus that better 
movement makes South Africa’s economy more competitive. Asked 
whether movement and the ability to move made S.A. more competi-
tive, business owners agreed as follows…

Small 97% Medium 94% Large 96%

You can talk about the digital 
economy all you like, but sooner 
or later business is about physical 
goods changing hands. You can 
use EFT transactions and online 
marketing and social media to 
promote and enable things, but in 
the end, you’re going to need a 
van to get your goods to market, 
whether it’s vegetables, furniture 
or laptop computers.

– Jaco van der Linde

“

”
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van rental customers
and movement
Van rental clients appreciate the role of movement
People who have rented trucks or vans are positive about the role move-
ment plays in facilitating goods market efficiency. Without an efficient 
vehicle transport system, the goods-market is less effective. Asked to name 
the area most impacted by movement…

25% of van rental clients rated Goods Market Efficiency 1st

26% of non-clients rated Job Creation 1st

Van rental clients see a role for both
business and government
Whereas non-clients overwhelmingly saw a bigger role for business in driving 
growth than government, van rental clients felt differently. They were also 
bullish about South Africa’s growth prospects but were positive about
government and the private sector both being able to drive this. 

   Van Rental clients Non-clients

We have a chance to grow  48%  62%
if business drives it

We have a chance to grow  44%  31%
if government drives it

Van rental clients see twin opportunities for movement
When asked about the greatest opportunities for movement to make a
difference, van rental clients saw two equally important gaps. Job creation
and SMME market access both topped the rankings for van rental customers
Rental clients: Greatest opportunities for van rental to make a difference:

Job creation  26%
SMME market access  26%
Local economic development  15%
National economic development 14%

Van rental clients or not, everyone knows
movement drives the economy
The survey revealed a firm conviction among van rental clients
and non-clients that moving goods and services was important
in growing the economy.

Is movement important in growing our economy?

Van Rental clients 95%
Non-clients 97%

Van rental clients believe
access to rental enables movement

Asked to select from technology, access to van rental,
infrastructure and partnerships, van rental clients chose rental 

access as the main trigger for driving movement in the economy.

Select the top 2 options that will trigger movement 

  Van rental clients: Non-clients:  

Technology 23% 33%
Access to van rental 34% 16%
Infrastructure 23% 30%
Partnerships 23% 21%

Movement builds society
Whether they were regular clients of van rental 
companies or not, respondents agreed that 
movement helped to make society
a better place. 

Movement contributes to our society

Van rental clients 94%
Non-clients 96%



Everyone talks about economic 
growth. There’s no doubt that’s 
the key to improving everybody’s 
lives. But if we want growth to 
happen, we also need to build 
the infrastructure – roads, bridges, 
interchanges. When growth starts 
to happen, I’d like to see or know 
that we have the network for 
things to move.

– Tyran Rylance

“

”

“You obviously need roads for transport to happen. 
Infrastructure development is key.”

– Shalen Naidoo

“The more movement there is, the 
better we’ll do as a country.”

 – Harvey Dracht

“To start a business in sales, all you really need is an idea and a van. 
Or a van rental company!”

– Musa Masango

“It’s a perfect loop. We pay taxes, so the government can build roads, 
so we can deliver goods and earn income. Then we pay taxes on that 
income and we build more roads and it all starts again.”

– David Letsolo

“Your logistics is a measure of scale. You start with a 
bakkie, you move on to a truck, and then to a fleet.”

– Dennis Stastny
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